
 

 
  

SERVICE PROFILE 

Contract Name: Term Maintenance and Corrective Works Contract  

Type of Facility: Electrical Service and Facilities Maintenance  

Client: Optus Telecommunications  

Project Description: Electrical Service and Facilities Maintenance 

Site Location/s: Australia Wide (CBD, regional and remote) 

   
O’Donnell Griffin have been involved with Optus of over 10 years providing 
both preventative and emergency response maintenance services to over 
2500 sites nationally.  These sites are located in both CBD regional and 
remote regions of the country and are serviced annually by our team of 
qualified tradespeople.  
 
The Services provided are wide and varied and through working in a 
partnership with the client. 
 
Service provided include: 
 

• Electrical Preventative Maintenance. 
• Air-conditioning PM, repair and installation. 
• Grounds Maintenance. 
• Tower assessment and modifications. 
• Minor general works installation. 
• Site upgrades inclusive of all PLC Works. 
• Generator Maintenance and Installs. 
• HV Maintenance. 
• Thermal Imaging. 
• Capital works programs. 

 
Specific significant productivity gains have been made in the overall delivery 
of he annual maintenance program.  The streamlining of a wide variety of 
services ensures that travel time and costs are distributed over a number of 
services ensuring ongoing service efficiencies. 
 
No People employed:  25 direct &  3 administration 
    50+ contractors distributed nationally 
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Key Contract 
Personnel: 

Chris Sharman – Account Manager 

Special 
Achievements / 
Requirements  

Maintained a successful long term relationship nationally with a major provider 
of infrastructure. 

Quality Standards 
Applicable 

 
Quality standards as per each state. 
 

Specific OH & S 
Requirements  

 
Crowne Castle requirements 
 


